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Mapping and Gapping ICT provision in

Northumberland’s Voluntary/Community sector
Why should you take the time to fill in this questionnaire?

We are undertaking an audit of current ICT related activities and support to identify needs and gaps in provision to inform our strategies and funding applications. Helping us to identify your needs, you could directly benefit from our future services.
About You

Name:  

Organisation:      
Address:      
Postcode:     
Tel No:      




Email:      
Technical Support

Who provides your support?
     
What problems have been dealt with?

     
Where did you source your support from?

Word of mouth

 FORMCHECKBOX 
  NCDN brokerage


 FORMCHECKBOX 

Yellow Pages


 FORMCHECKBOX 
  Recommendation by Colleague
 FORMCHECKBOX 

Other (please specify)….

How much do you pay for your support? - £ per hour
Free

 FORMCHECKBOX 
    Under £20
 FORMCHECKBOX 
   £20 - £35                FORMCHECKBOX 

£35 - £50
 FORMCHECKBOX 
    Over £50

 FORMCHECKBOX 

Other (please specify)…..

How frequently have you accessed this support?
More than once a month
 FORMCHECKBOX 
             
Once a month

 FORMCHECKBOX 

Once a quarter


 FORMCHECKBOX 
                
Once a year

 FORMCHECKBOX 

Less than once a year

 FORMCHECKBOX 
  
What is your level of satisfaction with your Technical Support?
Very Dissatisfied  FORMCHECKBOX 
        Dissatisfied  FORMCHECKBOX 
      Satisfied  FORMCHECKBOX 
         Very Satisfied  FORMCHECKBOX 
  

Would you like to say more?

What are your future technical support needs?

Training
Who provides your Training?

     
What topics have you received training in?

     
Where did you source your training from?

Word of mouth


 FORMCHECKBOX 

NCDN brokerage


 FORMCHECKBOX 

Yellow Pages



 FORMCHECKBOX 

Recommendation by Colleague
 FORMCHECKBOX 

Other (please specify)….

How much do you pay for your training? - £ per hour

Free

 FORMCHECKBOX 

Under £20
 FORMCHECKBOX 

£20 - £35
 FORMCHECKBOX 

£35 - £50
 FORMCHECKBOX 

Over £50
 FORMCHECKBOX 

Other (please specify)…..

How frequently have you accessed training?

More than once a month
 FORMCHECKBOX 

Once a month


 FORMCHECKBOX 

Once a quarter


 FORMCHECKBOX 

Once a year


 FORMCHECKBOX 

Less than once a year

 FORMCHECKBOX 
  

What is your level of satisfaction with your Training received?

Very Dissatisfied  FORMCHECKBOX 
        Dissatisfied  FORMCHECKBOX 
      Satisfied  FORMCHECKBOX 
         Very Satisfied  FORMCHECKBOX 
  

Would you like to say more?

Future ICT Usage 
Please indicate your interest in items from the following list.  Tick as many as apply.

	Topic
	Not 

Interested
	Interested
	Already 

Developing

	ICT Strategy
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	ICT Budgeting
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Computer Maintenance
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Security
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Hardware procurement
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Open Source Software
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Social Networking
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Communications Strategy
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Newsletter
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Website (traditional)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Website (content management systems)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Online Polling
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Forums/Message Boards
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Digital Video/Photography
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Video Conferencing
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Mobile phone technology
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Internet Access Points
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Remote Access
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	ICT related legislation, ie date protection
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Networking
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Virtual Networks
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Internet & Email
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Group communications strategy 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Translation services
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Accessibility
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Rural exclusion strategies
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Use this area to tell us anything else you feel relevant about your ICT use and future needs.
Please return your completed form to Eileen Kilmartin at 
Freepost RRHY-SCZR-UXSE

Northumberland Community Development Company, Unit 2 Pegswood Uniun Depot,

Front Street, Pegswood, Morpeth, NE61 6RG.  

Alternatively you can fax on 01670 517176 or email eileen@ncdn.org
Thank you for your help.

