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Complaints Procedure

If you are unhappy with any aspect of the service you have received from NCDN Development please use this procedure to let us know.  We welcome feedback and complaints to allow us to continuously improve our services.
If you have a complaint regarding the assessment of your qualification please use the Learner Complaints and appeals procedure.
What you should do:
We aim to resolve your complaint as quickly as possible.  Therefore, if appropriate, please inform the NCDN staff member or volunteer or the project manager of any complaint or grievance immediately.  The sooner we know about the problem, the sooner we can rectify it.

If you wish to make a formal complaint you can do so, in writing, by letter, facsimile or email.  Please give as much detailed information as you can regarding your complaint.  Please address the complaint to:

Julia Lyford
NCDN

33, West Street,

Belford

NE70 7DY

Tel 01668 219879

Fax 01668 219220

Email: julia@ncdn.org
Within 3 working days we will write to you acknowledging your comments, how they will be investigated, and when you can expect to be contacted again with news of progress. 

If you are still not satisfied, please contact the Chair NCDN, John McGough, preferably in writing.  John can be contacted at the above address or via johnm@ncdn.org. He will respond to you usually within 5 days of receiving your appeal.
 


